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PROFESSIONAL MANNER THROUGH A RESPONSIVE PARTNERSHIP WITH OUR CUSTOMERS

Information Services
Policy Board

Close Eno ugh for
Rock 'n Roll

BY ART HENRY

BY TOVA STARBIRD-DEVOS

The Information
Services Policy
Board (ISPB) is statutorily charged with
overseeing information management
throughout State Government in cooperation with the Bureau of Information Services. it is composed of commissioners or their policy-influencing
designees, two private sector representatives, and a chairperson, appointted by the Governor. Since its inception (1986) the Board has developed
statewide policies in regard to:

Ever heard that expression? There
are many variations of it around.
There's one I'm sure you've heard 'tho I wish it weren't so. Chances are,
you've even used it yourself, and while
I'm all for a reasonable dose of humility, I think there's something else at
work here.
Enough of this shilly-shallying - we
can't have you turning blue from holding your breath .... The fateful words:
"Cood enough for government work."
Makes me shudder just to type it. It
isn't true of your attitude or performance, is it? And the people you work
with are hard-working and dedicated,

• architectural principles
• fees charged by agencies for
information
• public access to information and
• data processing and telecommunications standards.
continued on page 2

IN THIS ISSUE:
Information Services Policy Board
Close Enough for Rock 'N Roll
In-State Toll Dialing Changes
Computing Corner
State Telephone Operators
. . . .
Bad News
800 Software Contract Extended
Gov. McKernan Praises System
TELCO Rates hange
E-Mail Committee Selects Vendor
Quality Corner
Calendar of Events
G-day, Karen Kidder
Transitions . . . . . . .
.
Trivia Challenge & Quote . . . . . .

.

1
1
3
3
. .. 4
5
5
6
6
7
7
7
8
8
8

LIB ARY USE ONLY
too. None of us is perfect all the time,
of course. We all have those moments
when, discouraged or overstressed,·
"Oh, who cares? That's good enough."
flits through our minds. Occasionally it
even leaks out into our words and/or
deeds. But for heaven's sake, let's not
undermine ourselves or sabotage each
other by perpetuating that demeaning
and inaccurate stereotype! With our
own lips! Not even in jest!
So now, please don't take this the
wrong way. And don't use it the wrong
way. Read it slowly, think about it and
let the implications percolate awhile.

* * * * * * * * * * * * * * * * *

If 99.9 percent is good enough, then ...
• Two million documents will be lost by the IRS this year.
• 811 ,000 faulty rolls of 35 mm film will be loaded this year.
• 22,000 checks will be deducted from the wrong bank accounts in the next
60 minutes.
• 1,314 phone calls will be misplaced by telecommunication
services every
minute.
• 12 babies will be given to the wrong parents each day.
• 268,500 defective tires will be shipped this year. ·
• 14,208 defective personal computers will be shipped this year.
• 103,260 income tax returns will be processed incorrectly this year.
• 2,488,200 books will be shipped in the next 12 months with the wrong cover.
• 5,517,200 cases of soft drinks produced in the next 12 months will be flatter
than a bad tire.
• Two plane landings daily at O'Hare International Airport in Chicago will be
unsafe.
• 3,056 copies of tomorrow's Wall Street Journal will be missing one of the three
sections.
• 18,322 pieces of mail will be mishandled in the next hour.
• 291 pacemaker operations will be performed incorrectly this year.
• 880,000 credit cards in circulation will turn out to have incorrect cardholder
information on their magnetic strips.
continued on page 2
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Information Services. continued
Under the leadership of Mary Lou
Dyer, of the Department of Labor, the
Board has used the total quality management process to develop a mission,
vision, and values. It has also developed a plan and identified priority initiatives using the fishbone approach.
This effort will have a major impact on
the way the State conducts its business
in the future. The Policy Board's vision
is:
"Our vision is an environment
where superior information
management forms a cornerstone for quality public serices that are convenient, effective, responsive and accessible."
The Board has ongoing initiatives in
the following areas:

PUBLIC ACCESS
Numerous State agencies are working cooperatively to enhance public
access via newer types of technologies. Currently, the Departments of
Labor and Human Services, Secretary
of State, and Administrative and Financial Services are cooperatively
developing networked, touch-screen
kiosks to be placed throughout the
State in public places. Initially, the
kioks will offer touch-screen access to
America's Job Bank services, and to
Women, Infants and Children (WIC)
program services information.
The
DEP is planning to add an environmental permitting status system using
the Job Bank system as a model; and
the Secretary of State will add vehicle
registration and licensing information
using the WIC system as a model. The
Public Access Work Group (PAWG)
anticipates offering the kiosk platform,
and its informational
and system
models to all the agencies of State
Government for expanded public access.
Throughout the Fall of 1994, personal interviews have been conducted
with agency policy makers to: 1) ascertain what information they would like
to expand access to, 2) identify business partners (e.g. municipalities) with
whom information exchange may be
enhanced, and 3) improve the processes of data collection. Thus far,
these personally conducted interviews
have yielded a bonanza of information

suitable for deployment on kiosks,
voice response units, electronic bulletin boards etc. While the results of the
interviews are still being reviewed,
numerous ideas have emerged as terrific candidates for expanded access.

ARCHITECTURAL

•

PRINCIPLES

Architecture Principles are a planning tool which help avoid the proliferation of technically
incongruent
systems within diverse enterprises like
State government. They provide a
foundation for dealing in a consistent
and integrated manner with technology, program, and organizational
issues. A review of the. Architectural
Principles,
which
were originally
adopted in December of 1990, will be
conducted in November of this year.
Action items identified during the
course of this review will be presented
to the ISPB in December. It is expected that the principles will be updated
if required and that recommendations
will be made on which standards
should be updated and where standards should be developed.

EDUCATION

•

and PARTNERING

The ISPB has several initiatives
which span State Government in this
area. Briefly these included:
•
sponsoring an annual technology
conference (next scheduled for
the Fall of 1995) to highlight the
business applications of technology throughout
State govern-

•

ment.
working in conjunction with the
Geographic Information Services
Steering Committee,
promoting the work of the Statewide Electronic Mail Committee
in its efforts to deploy "bridges"
to enable E-Mail traffic over the
numerous platforms throughout
State government, and
possibly make recommendations
to the Maine Quality Management Council for creation of Process Action Teams around areas
such as: 1) safety and ergonomics, and 2) automated records
management and retention.

FUTURE

PLANS

In addition to carrying forward with
the aforementioned
initiatives, the
ISPB- is considering sponsoring coalition teams composed of State employees to:
• develop a strategy in support of
reengineering
• develop an agency self-eval ution,
• establish an imaging technology
support group,
• develop a curriculum for ROI
(cost-benefit analysis) associated
with reengineering and/or new
technology, and
• develop a TQM curriculum for
strategic computing.

Close Enough, continued
• $9,690 will be spent today, tomorrow, next Thursday, and every day in the
future on defective, often unsafe sporting equipment.
• 55 malfunctioning
months.

automatic teller machines will be installed in the next 12

• 20,000 incorrect drug prescriptions will be written in the next 12 months.
• 114,500 mismatched pairs of shoes will be shipped this year.
• $761, 900 will be spent in the next 12 months on tapes and compact discs
that won't play.
• 107 incorrect medical procedures will be performed by the end of the day
today.
• 315 entries in Webster's Third New International
Language will turn out to be misspelled.

Dictionary of the English

(Reprinted from lnSight, Syncrude Canada Ltd., Communications Division,
as cited in The Working Communicator, 212 W. Superior St. Suite 200
Chicago IL 60610.)
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In-State Toll Call Dialing Method Changes

THE COMPUTING

Begining October 15, 1994 there will be a significant change in the way State
of Maine Telecommunications Division customers dial toll calls within the 207
area code. The new dialing method for these calls is as follows.
For Portland Centrex users this will be effective November 4, 1994.
For Augusta, Bangor, Lewiston, Rockland, and Presque Isle Centrex users
this will be effective November 12, 1994.

CORNER

For customers that currently dial 9 + 7 digits for in-state (207) toll calls:
Current method
9 + XXX-XXXX
New method
9 + 207 + XXX-XXXX
For Non-Centrex customers that currently dial 9 + 1 for in-state (207) toll calls:
Current method
9 + 1 + XXX-XXXX
New method
9 + 1 + 207 + XXX-XXXX
Local call dialing will remain the same.
For Presque Isle and Lewiston Centrex users utilizing 66 for in-state toll calls:
New method
66 + 207 + XXX-XXXX
For Rockland and Bangor Centrex users utilizing 66 for in-state toll calls:
New method
66 + Pl N + 207 + XXX-XXXX
The Telecommunication
Division where possible will correct misdialing of
local calls and help you avoid the resultant error recordings. Therefore on the
Augusta and Portland Centrex systems and on all AT&T Definity systems local
calls may be dialed as:
9 + Local number
or
9 + 207 + Local number
This is allowed so you will not have to know what your local calling area
is. Dialing methods for calls to numbers outside the 207 area code will not
change. All directly dialed calls to numbers outside the 207 area code will continue to be dialed as your currently do. All operator-assisted and Calling-Card
calls to numbers outside the 207 area code will continue to be dialed "O" + the
area code + the 7-digit number.

Why This Change Is Necessary
A change in the way dial toll calls is necessary because North America has
run out of area codes. As a result, new area codes introduced in North America
after January 1, 1995 will not look like traditional area codes. These new area
codes, which will be introduced as the telephone number capacity of existing
area codes is exhausted, will have any number - not just "O" or "1" - as their
middle digit. Before these new area codes are introduced, NYNEX and all other
local telephone companies, in association with their respective public utility
commissions, must introduce new methods of dialing some calls.

Some Steps You May Need to Take
The dialing pattern changes have been inserted in residential phone bills
and explain how you will dial at home. Be aware that other dialing methods
have been selected for use in other States and telephone companies. Before
these new dialing methods become permanent in the 207 area code beginning
October 15, 1994, please check all automatic dialing devices and or services you
may have, such as speed calling or call forwarding, to determine if reprogramming is required to accommodate the new dialing methods. BIS Telco will be
responsible for reprogramming all System and Group speed dialing in the AT&T
Definity system, but the individual user is responsible for his/her personal speed
calling list. Also don't forget to check alarm or medical dialers, fax machines
and computer modems to see if they need reprogramming, as well.
Please call us at 624-8888 if you experience any problems. Thank you for
your patience and attention.
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WordPerfect 6.0 Alphabetizing
If you are using WordPerfect 6.0 for
Windows, and you have a list of
names with the first name first and the
second name second, you can still
alphabetize the list. Select the list and
then choose Tools, Sort. The Sort
dialogue box will appear. Select the
Line button. Choose the Alpha Type
and Ascending Sort Order in the Key
Definitions group box. In the Word
box, type -1 and choose OK. The -1 instructs WordPerect so sort by the last
word in the line, so if some names are
three words and some are two, the list
will be sorted correctly.
- James Osterberg, (800 Software)

MS-DOS 6.2 DoubleSpace
I installed DOS 6.2's DoubleSpace
feature and now I can't get into Windows. HELP!
Answer: DoubleSpace compressed
and hid your permanent swap file, saving you precious disk space. The problem is Windows needs its swap file
on an uncompressed drive. Getting it
to work is simple.
First, edit the
SYSTEM.IN! file (located in your Windows subdirectory) with the DOS
"edit" command. Find the [386Enh]
section and add the line PAGING= NO. Save the file, exit, and then
go into Windows. You can now set the
swap file to your uncompressed drive
(usually H:). Do this by double-clicking the CONTROL PANEL icon, and
selecting 386 ENHANCED/VIRTUAL
MEMORY/CHANGE.
- Microsoft Corp.

State Telephone
BY NANCY

Operators

Break Record

DAVIS

State Telephone Supervisor, Helen
Trask, of the BIS Telecommunications
Division, confirms that there has been
a significant increase in the number of
calls completed by her staff. A total of
21,477 calls during the month of
August to be exact! This was a new
monthly record for this section.
Some of the increase is due to the
new services now being provided by
the telephone attendants who handle
the calls coming into their digital display terminals. After the upgrade of
the operators' equipment, the section
looked at what other services could be
provided to Telco customers.
Currently, the telephone attendants
answer calls for the State House Information Line which customers can call
into from anywhere in the world.
There is also an 800 line for state employees.
Calls are answered from the Centrex
locations in Portland, Bangor, Lewiston, and Rockland, and processed for
persons with credit cards, collect calls,
and third party calls. Calls from the
800 Legislation line are also processed
for persons with access code numbers.
Test calls are placed twice daily to insure that all systems are functioning
properly.
Some of the types of calls included:
Assjsting employees who require information on how to place a conference
call, transferring calls from one department to another, giving State House
office locations, and providing and
processing credit card calls to an overseas numbers. Telephone attendants
also receive calls for the Telecommunications Division staff and transfer the
interoffice
calls. This section also
assists with the processing of the nearly one thousand telephone vendor
bills which are received by this division each month.
One of the new services to customers is an answering service. Departments who have staff that need to at-

tend all day conferences or a meeting
can now have their phones answered
by the Telecommunications
Division.
Some smaller offices use this arrangement to cover lunch hours and staff
meetings. Some of the areas currently
receiving this service are the State
Planning Office, Health Care Finance
Commission,
and Human Services
Division of Disease Control. Education, Maine State Housing, and Administration & Finance have also used
these services.
Telephone attendants also are the
ones to call to report telephone
trouble. They input the trouble information received from the customer into an on-line system to the Customer
Services Section. Then it is given a
trouble ticket number for tracking purposes. The telephone attendants can
retrieve information. regarding the
status of the repair call from their terminal screens.
The update to computerized infor-

mation technology within this section
has really brought about most of the
changes. Another service provided to
customers is call logs. These are generated and printed daily for some customers. Through the use of the logs,
customers can see how many calls
were received and how many went
unanswered due to volume of calls.
They can also see when their peak call
times occur. This feature assists customers with the staffing of their offices.
In the event of an emergency or
power outage at the Telecommunications site, the telephone attendants are
trained to perform their duties at another site located in the state office
building. This will all be transparent to
the many customers who rely on them
to place their calls every day.
So the next time someone mentions
the "Information
Superhighway",
I
hope you will think of the State Telephone Attendants of the Telecomm un ication Division and the super services they provide for our customers.

List of operator's names: Helen Trask, Barbara Yeaton (absent
from picture - on sick leave), Sharon Garant, Carol Glidden, Sally
Canavan-Hall, Joanne Bolduc, Doris Minor.
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BAD NEWS
An Opinion Piece
BY TOM YORI

Steve "Lefty" Carlton, recently elected to baseball's Hall of Fame, wanted
to pitch until he was forty-five. Under
the tutelage of a martial-arts master, he
exercised regularly in a regimen that
combined strength with flexibility. It
worked well: into his late 30's, Carlton
vied yearly with Nolan Ryan for total
career strikeouts, while leading Ryan
easily in career wins. But, before he
was 40, Carlton was beset with back
spasms which he couldn't shake. He
refused to quit, and ended his career
being hammered by batters in the
minors.
"He's only doing what got him to the
top in the first place," a former teammate mused. "He succeeded by believing he could do something, by believing in himself, and he still does."
Leading anything - a Girl Scout
pack, a religion class, a programming
team - puts one invariably in the
same quandary. The leader has to conjure a vision of a brighter something,
and inspire the will to realize (that is,
"make real") the illusory. The leader
must constantly highlight the good
news, counteract bad news, and focus
the group's creative energy on what is
working, as the seed of what is possible. In this climate, subordinates
learn to bring good news up the ladder
and to bury the bad. But bad news, in
the form of reality, can overwhelm any
belief. At some point belief in the vision shades imperceptibly
into disbelief in the evidence, and we can end
in a Great Depression without bottom
or end, an amphibious tank that sinks
without hesitation, a Chevy Vega.
I can't say we have solved the pro-

blem of learning how to deal with bad
news - and in addition, State workers
confront additional problems:
To begin with, civil service is a stepchild in the house of the political process, where the voices of Belief never
cease to resound. We and our clients
often are charged with achieving some
effect which is difficult to demonstrate,
except by persuading others to accede
that the effect by golly has been
achieved. Secondly we are always
under suspicion - every paper clip we
use is provided by Tax pennies, and
every blink and yawn of government
workers has been vilified by the public
at large since the ink was blotted from
the Constitution. Because of the suspicion, we are always under scrutiny
as well, and safeguards on all functions
are burdened by redundancies and
security measures which I doubt exist
in the private sector. (I think sometimes that our inefficiencies have the
explicit intent of preventing us from
doing anything.) Meanwhile, we keep
hearing that government should act
like private business. Well, the private
sector often isn't very efficient either,
but it's always private. If we had produced the sinking tank I think the
screams of protest would have traversed the vasty Beyond.
This dank climate does not foster a
healthy skepticism - but learning of
"bad news" should be seen as part of
an organization's healthful functioning. If workers point out that something can work better, it implies that
they know the purpose and working of
a process, that they care about it, that
they care about themselves and have

800 Software

pride in their own performance, and
that they have the hustle to improve
that performance. If a manager hears
the "bad news" and takes it seriously, it
implies in turn that (s)he shares those
traits, and respects the commitment
and intelligence of the subordinates.
Not reporting process flaws, not seeing
means of improvement, not heeding
the suggestions of conscientious subordinates, indicates indifference, lassitude, lack of respect.
Government workers should have
another reason to sharpen their performance: for the forseeable future, and
certainly for the next several years,
state and local fiscal problems promise
to continue. It's in our own interest to
work smarter. Can we think of ways
for our customers' jobs to work faster
or cheaper? Can we expand service
and productivity for them? Can we
eliminate handling or unnecessary
work, go from slow machines to faster
or cheaper ones? Can we work with
them to review their current processes
and perhaps discontinue some which
are not helping them internally? Those
will be the processes of renewal and
health.
Incidentally, I saw Lefty briefly in a
news clip when he was inducted. He
was smiling and pleasant, this man
who would never speak to reporters.
Even the bionic arm of Nolan Ryan
had ceased to serve by this summer,
so Lefty and Nolan again were in the
same boat. Their pitching days have
ended, 'but both still contain plenty of
vigor, and the next phases of their lives
have begun.

Contract

Extended

The present software contract with ·aoo Software ends December 31,
1994. The State of Maine will extend the contract 6 months, making June
30th the new ending date. A new Request For Proposal (RFP) committee is
being formed to write an RFP. The committee will have their first meeting
in January. Anyone interested in being a member of this committee should
contact Janice Thomas at the Bureau of Purchases (287-3521). The goal is
to have the selected vendor under contract on July 1, 1995.
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Governor McKernan

Praises Voice Recognition

Governor McKernan, and the news
media were given a demonstration of
Dragon Dictate on October 24. The
Governor looks on as Ben Fielder,
State Technical Coordinator,
and
Sandy Douin, Department of Administration both inform and demonstrate
"DragonDictate for Windows." There
were a lot of "oohs" and "ahs" in the

TELCO Rates Change
BY CARL WESTON

The Information
Services Policy
Board at the recommendation of our
consultant has approved the following
interim rates, which have been incorporated in our September 1994 invoice. These rates represent the first
phase of the complete redevelopment
of Telecommunications Division rates,
and the first offical rate setting since
1986.
It is important to know that while
these rates are increasing, additional
services are being incorporated into
the former basic charges, and that
rates for digital circuits etc., will be
somewhat lower. These new rates
which will be adjusted in the future insure that the Division does not sell services below costs.

System

room as the system was put th rough its
paces. The Governor
as well as
WCSH were pleased with the versatility of the system and what it would
mean to those who wouldn't be able
to work without it. Sandy Douin said,
"It's worth a million bucks to me because now I can work!"

Please note:
•
Most Telecommunications
Division rates have continued to
drop even though rates haven't
been officially set since 1986.
•
Costs to State Government for
this fiscal year will be approximately $3 million less than in
1988, for over twice the volume
and four times the number of
locations.
• Telecommunications
Division
overhead (all staff operations,
supplies, building, STA-CAP etc.)
is very low, only 14% ot sales.
• These rate adjustments have
been timed by the Bureau of Information Services to coincide
with the Division of Data Processi ng's rate reductions,
which
means most customers will see a
net savings in their combined
telecommunications
and data
processing costs.
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You will also notice that this Months
Telecommunications Division invoices
include call detail for 'non-recording'
locations. This will provide customers
with toll call detail by trunk (not by
telephone) for systems that are not
equipped with call detail recorders.
The invoices will show detail in a manner similar to the carrier's bill and will
replace the "one-time" monthly charge
for that location's total toll calling.
Rate Changes:
•
Interstate/International
long distance charges will increase from
$0.12 to $0.18 cents per minutes.
•
Intrastate (with Maine) long
distance charges will increase
from $0.12 to $0.14 cents per
minute. This includes inbound
800 and credit card calls.
•
Basic station charges will become Full Service station charges
and will increase from $29 to $33
per month per station.
•
Cost plus rates will increase from
10% to 22%.
We appreciate your business. This
first step in overall rate setting is critical to insure the system stays financially healthy. The next step will allocate
costs (with your input) in a manner
that all future customers, regardless of
the services used, pay a fair share of
combined system operations.

"It's Quick ... Make It Click"
Words to live by, literally. The "Tie
One On" team (shown above L. to R.)
of Dave Miller, Darcy White, Joe Andres, and Bob Corum flashed to a
stunning victory in the Safety Days'
"Seatbelt Challenge" competition with
a winning team of 41.59 seconds while
being offered profuse words of encouragement (?) from team captain
Paul Fortier. An all BIS women's team,
the "Crash Dummy
Mannequins",
composed of: Barbara Buck, Diane
Frantz-Cloutier,
Karen Kidder, Glenda Mitchell, and captain Mary Irish,
set the pace for the men with a time of
53.41 seconds.

E-mail Committee Selects
Integration Vendor
BY RON GRIMARD

Augusta, Maine - September 22nd,
the E-mail committee comprises of Ed
Lincoln-DOT, Mike Pomerleau-TAX,
Wayne Gallant-DEP,
Dave MillerDDP, Jeff Lord-DDP, Ron GrimardDDP, and the Committee Chair, Paul
Sawyer-Financial Reg selected a vendor from bids that were submitted in
response to a formal RFP request. Of
the three companies that submitted a
bid, Control Data Systems was selected as the top vendor among Synetics
in partnership with Lotus/Softswitch,
and lntegris Bull Information Solutions. Contract negotiations with Control Data Systems (CDS) and the State
began on October 13th, and are still
under way. Paul Sawyer and Ron
Grimard are representing the State of
Maine.
If negotiations go as planned, the
E-mail Integration project will be completed in November or December of
this year. This technology has long
been sought to allow MicroSoftmail
(MIS mail), Lotus CC:Mail, Office Vision V/M, and SMTP (Unix Mail) to
communicate with each other. These
different mail systems will now be able
to send mail, including attachments,
e.g., spreadsheets, binary files, etc.. to
each other through a Central Mail Hub
which will allow seamless and transparent processing for the user.

Quality Corner
TQM Process Action Teams, formed in the Department of Administrative
and Financial Services, will be featured in the Newsletter each month.
- Editor

SERVICE REQUEST
Mission Statement:

T earn Authority:

Team Members:

Facilitator:

INITIATION

AND TRACKING

The ease with which Service Requests can be
initiated, the thoroughness with which they are
tracked, and the customer's ready access to
status information are critical factors in good
customer relations.
This PAT will review the current processes we
have for Service Request initiating and tracking. If appropriate, it wil] make recommendations for improving the processes in order to
provide our customers the simplest and most,
reliable access to our services and to the status·
of projects requested of us.
The PAT will report regularly to the BIS council. Its final recommendation is due 90 days
from completion of training.
The team is authorized to gather necessary
data from all available sources. It is to choose
its own leader from its membership. It is to
meet as often as necessary, but not less than
two hours weekly on the average. The Team
may request changes to its charter.
Terry Burton, Operations, Team Leader
Gordon Smith, Network Control
Glenda Mitchell, Telecommunications
Don Loud, Help Desk
Brian Guerette, Systems and Programming
Terry Kenniston, BOP Network Administrator
Ann Salverson-Seales, Systems Software
Ron Nason, Computer Operations, Supervisor,
DOT
Jean Sizelove, MIS Manager (ERO), OHS
Roger Quirion

Ca endar of Events for November
hursdays - IBM Users Meeting/ State Office
Bldg., Room 4 7 4
Technical Coordinator Meeting, State
Office Bldg., 88
9th
BIS TQM Council Meeting, 9:30 12:00, Room 315
IOth
DOS User Group Meeting
10th
ISPB Meeting, Governor's Cabinet
Room, 9 - 11 :30
11th
Veterans' Day
17th
BIS Newsletter Editorial Board
Meeting, B8 at 1 :00 p.m.
23rd
BIS TQM Council Meeting, 9:30 12:00, Room 315
24-25th
Thanksgiving - holiday

EDITOR'S NOTE:
Send All Comments
and Responses on Articles
to the Editor.
(624-7842 or ISRHAST)
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G'day, Karen Kidder!
G'day, mate? Karen Kidder says that
visiting Australia "was just something I
always wanted to do." Karen planned
and saved for three years before taking
a trip "Downunder." She convinced
her mother to go along and together
they visited many well-known cities
and sites: Cairns, the Great Barrier
Reef, Ayers' Rock in the Outback,
Sidney, and Melbourne.
Cairns is
Australia's northernmost city and the
jumping-off spot for a Great Barrier
Reef visit. One highlight was a trip to
Kuranda, where there is a large flea
market and where they saw an Aboriginal show. Sidney to Melbourne, an
overnight train ride, was another trip
highlight. Would she like to visit
Australia again? Karen is already planning a trip to Sidney for the Olympics
in the year 2000.
Karen has worked many, varied jobs
in the past: babysitting, processing student loans at Key Bank, substitute
teaching at the high school level,
working at CMP as a Wang terminal
operator, delivering mail from the Gardiner Post Office, and working at Den·
nis' Pizza. Did she get any unusual pizza requests? "Dill pickle pizza!"
For about one year Karen has been a
data control specialist for Operations.

TRANSITIONS
Larry Hite joined the MFASIS team
as a SR. Programmer Analyst effective
September 19th from Accounts & Control.

M. Park Armstrong resigned as GIS
Coordinator effective August 17, 1994
and has moved to California.
Miriam Holt has moved to the
System & Programming Database team
from the MFASIS group.
Carolyn Haskell, Systems & Program ming, retired effective October
31st. We all wish her well!
Carol Pierce, Operations, and Frank
Maclean were married on October
3rd. Congratulations from us all!

BY JANEY BARTON

Doing this means working in Auxiliary
(high speed printers, bursters, etc.), in
the tape library, at the 1/0 counter,
and in data entry. Karen also spoke
about a new tool, called Elixir, for

Karen is single and lives in Randolph
with her parents and brother. She was
born in Augusta, graduated from Gardiner High School, and has also earned an Associate of Science in Computer Information Systems from the
University of Maine at Augusta. She
would like to continue towards her
Bachelor's degree and is currently taking a UNIX class.
Interests and activities? Karen recently purchased her first computer: a
Pionex 486DX, 4 Meg RAM, 50 MHz,
with Windows, software, a CD-ROM
drive, and printer. Have fun! She and
her mom also love to go antiquing.
Karen particularly collects pink and
blue depression glass. Canoeing is an
activity shared by Karen and her
brother. They enjoy their canoe on
Belgrade Lake, where their uncle has a
cottage. Karen's travels have also taken
her to Florida and to usual destinations
like Disney World, the Epcot Center,
and the Kennedy Space Center.

quickly creating forms, letters, and
signatures. She says, "I like my job because we have the opportunity to
cross-train in other areas."
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Quote:

Karen's philosophy: "If there's something in life that you really want, keep
trying for it. It will happen! I always try
to keep a positive attitude about
things." Right, mate!

Trivia Challenge & Quote
Novem her 1994

<~

The stoical scheme of supplying our
wants by lopping off our desires is like
cutting off our feet when we want
shoes.
- Jonathan Swift

November Trivia Challenge

Name two states in the United States
whose names consist of 75 percent
vowels. Also name 2 more states
whose names contain 66~ percent
vowels.
The answer to last month's Trivia
Challenge which asked for that states
that have touching letters for the standard postal abbreviations was: DE, HI,
MN, NM, UT, and WV.
The winner of last month's Pat's Pizza certificate was lester Dickey from

Taxation. Congratulations lester!
Contact Barbara Buck at 287-3631
with your answer. She will take your
name and telephone number if your
answer is correct. One name will be
drawn from all the correct answers
and that person will win a certificate
from Pat's Pizza for a FREE pizza. All
answers must be in to Barbara no later
than the 15th of each month.

EDITORIAL BOARD
John Hastings, Editor
Bob Witham
Karen Kidder
Janey Barton
Tova Starbird-Devos
Art Henry
Nancy Davis
Tom Yori
Mary Cloutier
Bill Chenoweth
PRINTED UNDER APPROP. 18D 040 2703 01~

8

